
 

LIFEBALANCE GROUPS  
#206 – 13545 64th Avenue Surrey, BC V3W 1Y2  P. (604) 710-7142  F. (888) 591-7760 

Website: lifebalancegroups.com • Email: info@lifebalancegroups.com 

Lifebalance Groups - Referral Form 
 
Dear Professional: 
 
Your client is interested in attending group therapy treatment with our program. In addition to 
these forms, please also visit our very informative website at lifebalancegroups.com. 
 
In order to be referred to a lifebalance group therapy program, we must receive a referral from 
a professional who works with the client and is knowledgeable about their diagnostic status 
and current functioning.   
 
We ask the referring professional be someone who has worked closely with the client in a 
professional capacity for a minimum of 2 months and is aware of the client's diagnostic status 
provided by the primary medical/mental health provider. This is important so that the chosen 
group program best matches your client’s current mental health needs.   
 
We are a weekly group therapy program with additional weekly components of yoga and fitness 
sessions combined into treatment. An example of a traditional week is as follows: 
 
• Monday – Group therapy (1.5 hours) 
• Tuesday – Group Yoga (1 hour) 
• Wednesday – Group Fitness (1 hour)* 
• Tuesday – Group Yoga (1 hour) 
• Wednesday – Group Fitness (1 hour)* 
 
* For the Driving Anxiety program, in lieu of fitness, we have added a Desensitization Therapy component 
in the form of on-road in-vivo exposure with a driving instructor/professional. The remaining components 
are the same.  
 
The design and schedule of the lifebalance programs is intentional. The simplicity is also 
essential. These are not intensive full day programs. However we believe daily connection in a 
health activity is important for mental health treatment.  
 
At lifebalance, our clients build the habit of going to the same place, with the same people, doing 
similar activities, in an environment that is socially welcoming, compassionate and has their best 
intentions at heart. It’s kind of like going to a mental health ‘gym’ 5 days a week with an 
excellent team.  
 
Ours are “closed-groups” which means the same 8 clients are together for the duration of the 
program (6 or 8 weeks). Clients work with the same treatment team members and sessions are 
held around the same time each week to keep things simple.  
 
Please review the client admission criteria, complete and sign if your client is appropriate, and 
either fax to 1-888-591-7760; email to: info@lifebalancegroups.com; or return to client for 
submission to lifebalance themselves. 
 
We appreciate your time in helping your client evaluate their fit for lifebalance. Please call us at 
(604) 710-7142 if there are any questions or concerns or if we can assist you in any way.  
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Who can refer? 
 

1. For participation in one of our groups, a referral must be received by a 
client’s psychologist, psychiatrist, physician, or other medical specialist that is 
knowledgeable about the client's diagnostic and current status.  

 
2. Professional third-party providers or organizations may refer their clients based on 

existing current medical knowledge/information. For example, a disability management 
organization or representative may refer a client as long as have medical information 
about the client's diagnostic and current status to maintain an appropriate referral. 

 
3. If independent professionals wish to make a referral, (such as a nurse, social worker, 

occupational therapist, clinical counselor, rehabilitation workers, etc.) they must be 
someone who has worked closely with the client in a professional capacity for at least 2 
months and are aware of the client's diagnostic status provided by the primary 
medical/mental health provider. 

 
Disqualifying Factors 

 
• Clients should not be in recent phases of acute distress or concurrently experiencing 

significant life stressors which are in an acute phase and likely to cause regular incidents of 
absence or current distress.   

 
• If clients are currently taking psychotropic medications, they should not be in a transition 

time in terms of medication changes at the time of referral. It is recommended that clients 
have an established medication regimen and adequate medical support for medication 
management before and while enrolled in our program. If medication use known to alter 
cognitive capacity and overall functioning needs to be used prior to or during group time (i.e. 
opiates, medical marijuana, other pain medications, etc.), this is not an appropriate program.   

 
• A recent psychiatric hospitalization in the last six months disqualifies a client from this 

program. A level of stability within the diagnosis is expected so readiness and absorption are 
at their optimal level. Frequent distress management is not the mandate of this program. 

 
• Although personality variables by themselves do not disqualify a client from our program; if 

a client has difficulty with emotional management/anger to the level that they may have 
difficulty managing public and semi-formal interactions, group therapy is not the right 
context for their treatment.  

 
• We are a mental health rehab program, not a physical/disability rehab program. Although our 

yoga and fitness sessions are non-pressure based and slowly progress as clients are able, it is 
the client and their medical professional’s duty to appropriately evaluate whether any pre-
existing physical injury/illness or disability will be a barrier to yoga and fitness activities. If 
pain/ discomfort is unmanageably exacerbated, our program is not appropriate for the client.  

 
• Tolerance of others is necessary. We serve a diverse population and clients may very likely 

meet individuals of different ethnicities, genders, religions, sexual orientations, etc. Naturally, 
intolerance is a disqualifier. Subconscious intolerance and hidden biases, we will work with.   
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Referral Expectations 
 

• Clients must be ready for the work that is involved in the 6 or 8 week psychological group 
therapy, relaxation (yoga), and physical (fitness) aspects of the program. The client’s 
physician will provide a consent form acknowledging their client as medically appropriate for 
our program.   
 

• Clients should be at a ‘stage of change’ where they could use assistance in making a 
commitment to addressing personal and external life challenges, putting their 
learning/insights into action, and establishing the maintenance of new thoughts and 
behaviours.  

 
• At lifebalance we use one of the most popular stage models in Health Psychology by 

Prochaska and DiClemente, the Transtheoretical Model of Change (TTM) to inform our 
referral model.  

 
• Most healthcare workers are aware of or have been exposed to the TTM; this helps referral 

sources understand who is best-of-fit for our programs. If clients are still in the ‘pre-
contemplation’ and ‘contemplation’ stages, we ask that professionals continue providing the 
client individual supports, preparing them for change, and making the referral when the client 
is ready. An individual in the ‘preparation’ stage or beyond are appropriate for this program.  
(see below).   

 
• Lifebalance programs can be an adjunct to any current treatment plans, including individual 

therapy. We ask that clients continue meeting their individual therapists/medical supports 
while in group therapy. Our mode of treatment is complimentary to others mental health 
treatments, however ensuring group therapy will not conflict with other treatments is the 
responsibility of the client/referral source.   

 
Brief Summary of the Stages of Change Model: 

 
1. Pre-Contemplation: The individual has no intent to change behavior in the near 

future. They have not contemplated pros and cons of their behaviours yet.  
2. Contemplation stage: The individual in this stage openly states their intent to change 

and can see the benefits of change; however they remain ambivalent to change, and 
procrastination is still strong.  

3. Preparation: This is the stage in which individuals intend to take steps to change, 
usually within the near future. This is a transition stage; a stage of building readiness 
for Action.   

4. Action stage: This is the stage where individuals make overt, perceptible lifestyle 
modifications.   

5. Maintenance: During this stage individuals work to prevent relapse and continue 
consolidating gains they have made. Increasingly higher levels of self-efficacy are 
attained and individuals are less frequently tempted to relapse. (If relapse occurs, 
preparation and action stages can be initiated again; never give up). 

 
• Of course treatment is voluntary and the client must be providing full consent to participate.   
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Client Referral Form 
 

Date of 
Referral:_________________________ 

Client Information 

Name :  �  M 
�  F Date of Birth:  

Address :  Physician:  

  Physician Phone:  

  Physician Fax:  

Telephone:    

Email:  Client Occupation:  

Referral Source Information 

Name:  Phone:  

Title:  Fax:  

Address:  Email:  

  

 
Payment: 

� Client will be making payment* 

� Our organization will be making payment* 
 
*Payment is never required until the schedule is released and the client has enrolled. 
 
� I have read the referral information provided with this form (previous 3 pages) 

Group Choice (Name of group therapy topic): 

 

Additional Information: 

(attach additional sheet if required) 

 

Name:______________________________ Signature:_________________________ Date:___________ 


